		
CLAIMS PROGRESS REPORTS
11 December 2018

	CLIENT
	INSURER & CLAIM NUMBER
	NOTES

	

CLAIMS THROUGH GENESIS

	
	
	

	Coumbias, Mr Johnny
3rd party bumped his car – Insured was at fault


Estimate 
	Hollard – Easy

Genesis?  Yes

	17 Dec 2019
Third Party settled
13 Sept 2019
Hollard have received a Third Party approach
3 June 2019
Phoned the panelbeater who said that she is busy drawing up the invoice !! Advised Johnny accordingly
28 May 2019
Asked Hollard to get involved iro outstanding invoice
29 March 2019
Knockers, the panelbeater, but absolutely refuse to respond to my e-mails.  Sent a whatapps to the client asking him whether the NEW bumper has been fitted to his vehicle.


	Auto Trade Uwriters
Golf hit by TP
	ONE
303649
Recovery
	8 October 2019
Sent mail to Premier arguing their wish to abandon recovry
15 May 2019
S
ent mail to Premier asking for an update on recovery
14 February 2019
Vehicle has been repaired.  Client happy with repairs.  Now must follow up on recovery against TP
18 January 2019
Arranged a curtesy vehicle from the panelbeater.  Parts expected 31 January 2019.  Client has been advised.


	Jukskei Park
Injury Claim ????
	BRYTE
	17 January 2021
BSA still busy with claim.  
6 January 2020
Request for update sent to BSA
28 September 2020
Summons has been received by BSA’s attorneys – presently with BSA’s litigation specialist.  Advised Georges of Jukskei.
4 Sept 2020
BSA phoned asking whether I have received a Summons.   Apparently BSA’s attorney mentioned that a summons had been issued by the TP’s attorneys.  I did not receive the summons, nor did Georges. BSA seem happy with that!
March 2020
BSA advised no further approach from TP’s attorney
17 February 2020
Sent mail to BSA asking for update
14 January 2020
‘BSA advised not having heard from TP’s attorneys as yet
8 January 2020
Mail to BSA – for an update
27 Nov 2019
Bryte advised that the TP reduced their claim to R2m.  However, Bryte are standing on their offer of R50 000.
 

	Discount Auto
Polo CF24RF GP hit tp in the rear
	ATU
THIRD PARTY APPROACH
	5 August 2019
POP to panelbeater received.
14 June 2019
Repairs authorised
6 June 2019
Asessor has been appointed and Ryan confirmed assessor has assessed the vehicle
3 June 2019
Sent all documentation to ATU

	ALLEY ROAD
Brindle Mews
	CAR 13741/5
	2 February 2021
Request for update sent to Guard Risk
6 January 2021
Request for update sent to Guard Risk
26 May 2020
Guard Risk will follow up with SASRIA .
14 May 2020
Sent C&g reminder how far is Sasria with balance of claim
27 Feb 2020
Payment received – Still another payment to come through from SASRIA
11 February 2020
Signed AOL sent to Guardrisk for settlement
Have requested both the client and Guardrisk to put pressure on David the assessor

	DAS
Renault hit by TP
	ONE
 RECOVERY
	2 February 2021
Request for an update sent to ONE 
6 January 2021
Request for an update sent to ONE
August 2020
ONE have requested that Dominic speaks to them regarding the description of accident.  Have advised Dominic accordingly.
14 January 2020
Update received – Insurers have approached the driver’s company and will revert 
8 January 2020
Sent update request to insurers
12 December 2019
Recovery has been escalated to management by claims handler
3 Dec 2019
Finally received the claims handler’s name from Premier and requested an update from her
21 Oct 2019
Sent a follow up to Premier 
Sept 2019
File gone to Premier for recovery
12 August 2019
Advised by Ryan that the vehicle has been repaired 
Aug 2019
Repairs authorised.
August 2019
Renault hit by TP

	RNP Properties
Fire at 112 All Black Road
	CIA
	21 Jan 2020
DM to send FG copy of his e-mail sent to CIA so she can see whether she can follow up with them and/or assist whichever way she can


	Thaba Ingwe
YPG 752GP hit TP’s vehicle in parking bay

	BRYTE
THIRD PARTY APPROACH ONLY
	Nov 2019
Claim form etc sent to Genesis – waiting for Third Party approach
4 October 2019
Sent reminder to client and cc Genesis
25 September 2019
Sent claim form to client

	Lancaster Hldgs
Boxes of machines damaged at t
he border
	ONE
	16 March 2020
FG, via DM< advised client ONE cannot offer higher salvage
11 March 2020
ONE advised cannot offer higher salvage
March 2020
Client not happy with salvage value.  FG advised ONE as such
14 January 2020
FG sent a mail to client asking whether she wishes to pursue this claim.  No response !!
25 Nov 2019
Sent reminder to client to let us know which of two options she will go for.
8 Nov 2019
Claim reported to me by DM to-day.  Awaiting for ONE to amend the policy before sending out the claim form etc

	
	
	

	SA International
Passat – three vehicles involved
	ONE
	3 Dec 2019
Sent claim form to the client

	Hercules Body Corp
TP vehicle damaged wall
	ONE
RECOVERY
	2 February 2021
Requested details of recovery claims handler
29 September 2020
Sent follow up e-mail to ONE on recovery
3 June 2020
Claim settled – File has been sent to RECOVERY
26 May 2020
Signed AOL sent to ONE – payment has been requested 28 May 2020
14 May 2020
Sent reminder to Ronwyn
April 2020
Requested Ronwyn to send breakdown of Hercules’s contractor’s quote
12 March 2020
Video and photo of damages sent to ONE.   ONE have registered the claim and requested contact number to appoint their assessor.  Ronwyn agreed that I give her telephone number.

	Ruskom Coourt
TP vehicle damaged by gate (Liabillity claim)
	ONE
	17 March 2020
Sent claim form to client and asked DM to contact the client to discuss

	Coumbias
Leak in kitchen
	MUA
	16 January 2021
MUA have appointed an assessor
4 Jnauary 2020
Sent reminder to Helene
23 November 2020
Client now wants to claim.   Sent a claim form to Helene
5 July 2020
Advised Genesis to close file pending further advices from client
16 April 2020
Claim form and premium confirmation sent to MUA – client does not want a contractor to call on them due to lockdown rules
7 April 2020
Client reported claim and FG sent claims notification to MUA and asks for their comments and advices

	
	
	

	
	
	

	Transvaal Burners
	ONE
RECOVERY
	2 February 2021
Mail to ONE requesting update on recovery
29 September 2020
Sent mail to ONE to follow up on recovery

	DAS 
Jaried’s vehicle
26 March 2020
	ONE
	2 February 2021
Requested the POP to TP from ONE 
8 January 2021
ONE advised that TP is being paid R13 000
6 January 2021
Sent update request to ONE
5 December 2020
Finally the claim file has been sent to third party department.  Await their advices.
26 Nov 2020
Sent claim form and drivers licence to ONE
9 November 2020
ONE have requested completion of claim form
7 November 2020
Jaried’s accident of the 26 March 2020.   SMS sent to ONE asking for the way forward

	GEM AUTO
Tiida hit by TP
	ONE
RECOVERY
	2 February 2021
Mail to ATU whether they have heard from Bryte re recovery on this claim
22 December 2020
All sorted – ATU sent file to Bryte for recovery 
3 December 2020
Repairs authorised at PLP panelbeaters (agreed by Kerry and Joel).  Vehicle booked in for 7 December 2020.
8 November 2020
Sent claim form to client.   Also sent photos to ATU so they can open a claim in the meantime
8 November 2020
Client reported claim

	Thaba Ingwe
Fridge & Borehole
	BRYTE/GENESIS
	6 January 2020
Client awaiting for borehole invoice 
23 November 2020
Received claim form, damage report for fridge and invoice (sent to Genesis)
Awaiting damage report and invoice for Borehole
16 November 2020
Received damage report for fridge.  Sent client claim form

	Carnival Creations
m/Benz hijacked
	BRYTE
	2 February 2021
Original papers sent to Bryte.   Received a mail from BSA confirming they are working on the claim and will respond shortly
6 January 2020
Dominic to meet with client to obtain all relevant docs
23 December 2020
Assessor assessed vehicle sitting at Action Auction.   FG has requested Bryte to extend car hire due to them wasting time on this claim.
26 November 2020
Claim form etc sent to Bryte.  Awaiting SAP report 
26 November 2020
FG arranged car hire and uplifting of vehicle.   DM has claim form completed on 24 November.
16 November 2020
Claim reported – Dominic to meet with client 17 November

	
	
	

	Discount Auto
Honda Accord hit wall
	ATU
	2 February 2021
Sent mail to ATU asking for POP to panelbeater
6 January 2021
Sent mail to ATU requesting update
December 2020
Repairs authorised
23 November 2020
Sent claim form to client

	Trade Marque
Kia rolled into pol;e
	ATU
	2 February 2021
Mail to ATU if PB paid and to send POP
6 January 2020
Sent request for update to ATU
22 December 2020
Repairs authorised and client collected vehicle.  Now awaiting to hear from ATU when they do pay the panelbeaters (Demac)
7  December 2020
Sent claim form and drivers licence to ATU – Quote to follow

	Discount Auto
Polo damaged by water
	ATU
	2 February 2021
No report from gear box repairer as yet
7 December 2020
Assessor has asked for client to obtain a report on the gearbox.

	
	
	

	Auto Trade
Laptop spilled coffee 
	ONE
	2 February 2021
Sent mail to Wade requesting quote
6 January 2021
Sent mail to Wade requesting damage report etc
18 December 2020
Sent claim form to client

	Carnival Creations
HH claim / hijack/armed robbery
Domestic Householders
	BRYTE
	1 February 2021
Assessor ack receipt of all quotes.  Seem he wants anotherquote from Mervis Brothers (advised client as such)
6 January 2021
Docs sent to assessor.   Outstanding is contents of suitcase and inventory of contents
6 January 2021
Assessor has met with client.   DM will meet with client to obtain all relevant docs
28 December 2020
Advised BSA that appointed assessor can meet with eithr Eric or Bhaai.
December 2020
Sent claim for etc to Bryte to open a new claim

	Sparty Heights
Storm damage to roof
	AIG
	1 February 2021
Client to authorise electrician to go ahead so roof repairs can be finalised
14 January 2021
Client received an interim payment of approx. R230 000
8 January 2021
Claim has been re-assigned
6 January 2021
Sent quote to AIG (Claims handler and assessor)
28 December 2020
Claim reported to DM.
FG reported to AIG with photos and sent claim form to Chris for completion.

	
	
	

	Lawlor
Drainage pipe
	ONE
	2 February 2021
Sent reminder to Sheldon re damage report etc
12 January 2021
Requested damage report from repairer to Sheldon
8 January 2021
Claim form, photos and invoice sent to ONE
7 January 2021
Report of claim from client
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