	
CLAIMS PROGRESS REPORTS
11 December 2018

	CLIENT
	INSURER & CLAIM NUMBER
	NOTES

	General Precision
Mercedes -Benz hit by 3rd party
	BRYTE 
6387539
	21 Nov 2018
Recovery being done by BSA 
19 Apr 2018
Phoned BSA to find out more about below mail TP is not co-operating, hence, they have handed the file to BSA’s attorneys.
Discuss with Dom
18 Apr 2018
First correspondence received from BSA on recovery. File with litigation.  Matter has been handed to MBD ???
2017
Sent mail to BSA on recovery


	
	
	

	
	
	

	Zotos Group
Village square empty store.
Theft of electric cables


Est R50 000
	BRYTE SA
6446812 
Richard Mnguni
011 370-9143
Assessor 0832684891
	23 January 2019
Got hold of claims handler again and this time he advised that he would ask the Underwriting Manager to contact me.
19 Dec 2018
Cannot get through to Richard.  Will try later.  An e-mail will not help!
22 Nov 2018
Finally got hold of Richard Mnguni.  !!!! the claims handler
The two floors were unoccupied.  Richard dealing with underwriters./Maharaj and will get back to me.
08 Nov 2018
Claim is going to the Forum on 14th November 2018.
Oct 2018
Phoned claims handler non stop – Today, 19th October 2018 he has apologised and has asked me for more time as he has to look through a lot of documents.
27 Aug 2018
FG once again wrote to BSA to argue the claim
15 Aug 2018
FG sent a mail to BSA trying to argue the repudiation !!!
03 Aug 2018
Advised client that Dom will go to the premises etc
18 Jun 2018
DM will meet with client to discuss claim and obtain the CAR pollicy
08 Jun 2018
Battling to get through to BSA
06 Jun 2018
Advised Zot0s I need to follow up telephonically with BSA
22 May 2018
Sent Mail to BSA fllg meeting and requested that maybe a meeting must be held with the assessor etc
21 May 2018
Dom and Alex to meet with Maria
30 Apr 2018
Sent Maria a mail asking whether this claim dealt with under their CAR policy
30 Apr 2018
No cover due to unoccupancy for longer than 30 days.  Sent mail sent to underwriters advising of renovations taking place etc
26 Apr 2018
Report received by BSA – Claims clerk wants to discuss claim with me
19 Apr 2018
Spoke to assessor.  Report going in 20 April 2018
16 Apr 2018
Received invoices from Maria and sent to BSA
14 Apr 2018
Another mail to Marius asking for invoices
12 Mar 2018
Sent mail to Marius asking if he has received quotes as yet
12 Mar 2018
Assessor has been appointed.
07 Mar 2018
Sent mail to BSA asking for an update


	Marantha Place (Alley Roads)
Riot & Strike 

THIS IS AN OLD SASRIA CLAIM WHICH WAS SUBMITTED TO CIA AND CIA DISCOVERED THAT THE COMPLEX WAS STILL UNDER CONSTRUCTION.
SO FG REPORTED THE CLAIM TO C & G

	CIA
Now C & G
	14 June 2019
Invoices received from Alley Roads on 6 June sent to assessor.  Assessor doing his final report which will be presented to Insurers this week ending 21 June 2019
21 May 2019
Still no docs received by assessor
15/4/2019
Assessor still awaiting docs from client
19 March 2019
Assessor met with client.  Pieter (manager of alley road) will be submitting all necessary docs to the assessor
Feb 2019
Assessor advising awaiting for docs from client.  Assessor, Tiens, will be doing his preliminary report in the meantime and forward to C & G.
Jan 2019
Assessor, Tiens,  was meeting with Pieter Labuschagne to obtain all outstanding docs 
10 Dec 2018
Must follow up on this claim !!
19 Nov 2018
Received mail from assessor who is dealing with Maria of Alley Roads re claim form, quote etc
07 Nov 2018
Asked for an update from C & G
17 Oct 2018
C&G have the claim on hand
11 Oct 2018
Claims docs sent to C & G – property was under construction.
01 Oct 2018
Sent claim form and photos to CIA.  Sent them a mail asking for an update.
31 Aug 2018
DM and RDS asked for claim form and relevant quotes.
FG sent mail to client asking for -ditto-
17 Aug 2018
Claim has been registered
16 Jul 2018
No photos received
Dom has photos etc
13 Jun 2018
Reported claim to CIA  Await their advices

	Thaba Ingwe
Trailer OLD claim
SUMMONS
	BRYTE
	Nov 2018
Attorneys have sent letter to plaintiff.
05 Jul 2018
Received claim no and claims handler from Success. Sent Summons to Bryte who have ack receipt

	
	
	

	
CLAIMS THROUGH GENESIS

	Christophers, Ms Rita
TP damaged car in parking lot
	MUA
reCOVERY
	18 June 2019
Sent mail to MUA asking for excess of R2 500 in favour of insured
7 June 2019’
Third party have made an offer – 30 days before settlement to MUA/excess etc
26 May 2019
MUA negotiating with TP insurers
20 May 2019
Sent mail to MUA/telesure asking for an update 
23 March 2019
Sent MUA a follow up on update of recovery
3 March 2019
Sent mail to MUA following up on recovery
10 January 2019
Sent a mail to MUA follow up

	
	
	

	Synergy
Caddy hit by TP

P/BEATER SETTLED
CAR HIRE SETTLED
ASSESSOR SETTLED

	BRYTE / GENESIS
Recovery 


Genesis?  Yes

	6 May 2019
Sent another mail to BSA regarding recovery!
15 May 2019
Sent mail to BSA asking for an update on recovery.
14 April 2019
DM sent mail to client as reminder re the 20 000 things wrong with repairs
25 March 2019
BSA have received the trace report and working on recovery
23 March 2019
Sent a follow up e-mail to BSA
March 2019
Recovery are working on this.  They are presently doing a trace !
3 March 2019
Sent mail to Ryan of Discount Auto re lots of things not repaired properly


	
	
	

	Alley Roads - CAR policy
Riot at Brindle Mews


EXCAVATOR
Client has requested a rejection letter for the excavator.  FG has requested this from the assessor
	C & G


Genesis?  Yes
	18 June 2019
Guard risk now dealing with assessor . Told Guardrisk that the assessor never ever gave me an update on outstanding docs/information.
15 May 2019
Awaiting to hear from C & G on update of claim.
15/4/2019
Assessor advised having not received any docs from the client.  Advised client accordingly
25 March 2019
Assessor is based in Durban and cannot come to Jhb for meeting.  He will send an e-mail to the insured detailing exactly what is requested from them.  Advised client accordingly
23 March 2019
Fllg my e-mail, assessor tried to call me.  I tried to call him back to no avail.  I have sent him an email again regarding the meeting et.
March 2019
Client want a meeting with assessor.  Have sent the assessor a mail to that effect
Feb 2019
Chris, the assessor, awaiting for more info from client.
Jan 2019
Assessor advised awaiting docs from assistant of Pieter Labuschagne
12 Dec 2018
Client sent claim form and quote for the Excavator!!  Sent to the assessor and Genesis
10 Dec 2018
Costing sent to C & G and assessor
07 Dec 2018
Proof of payment to Security Co and full and final quote sent to the assessor
28 Nov 2018
Client has asked for a down payment for security guards.  Assessor must receive docs from the site manager and policy schedule from C & G and invoice for first payment to security guard.  Advised client accordingly.
20 Nov 2018
Assessor has been appointed.
Excavator is not covered.!!!
16 Nov 2018
Reported the claim to C & G.  Sasria “security clause” was added to assist the client.  Advised client he can employ armed guards etc.


	
	
	

	Coumbias, Mr Johnny
3rd party bumped his car


Estimate 
	Hollard – Easy

Genesis?  Yes

	3 June 2019
Phoned the panelbeater who said that she is busy drawing up the invoice !! Advised Johnny accordingly
28 May 2019
Asked Hollard to get involved iro outstanding invoice
29 March 2019
Knockers, the panelbeater, but absolutely refuse to respond to my e-mails.  Sent a whatapps to the client asking him whether the NEW bumper has been fitted to his vehicle.
March 2019
Just cannot confirmation from the panelbeater that they have received the new bumper !!
28 Feb 2019
Hollard have authorised for a new bumper.  FG spoke to the panelbeater Knockers and resent Hollard’s mail to them.  FG also advised client of this and asked him to speak to Knockers etc
15 Feb 2019
Hollard assisted with regards to the bumper.  Hopefully by the 19 Feb, the bumper would be delivered to Knockers, the panelbeaters.
Once delivered Knockers will advise whether the AOL can be signed by Johnny Coumbias


	Alley Roads
Riot at Lebowa

Estimate 
	C & G



Genesis?  Yes
	18 June 2019
This claim is with SASRIA apparently (so says Tiens the assessor)
15 May 2019
Awaiting mail from C & G on update of claim.
19 March 2019
Assessor met with client.  Pieter (manager) will obtain all outstanding docs to send to assessor.
Feb 2019
Assessor advising awaiting for docs from client.  Assessor, Tiens, will be doing his preliminary report in the meantime and forward to C & G.

30 Jan 2019
Assessor awaiting on Pieter Terblanche to submit all requested documentation.  Ivan Pretorius advised .
10 Dec 2018’
Costing sent to C & G and assessor.  Assessor sent mail asking for a lot of information which was forwarded to client by FG
29 Nov 2018
Tiens has only just been appointed by C & G
20 Nov 2018
Sent claim form to C & G .  Must follow up

	
	
	

	
	
	

	
	
	

	Coetzee
Vehicle damaged on the farm (Miguel the driver)
23 November
	GENESIS - PRESTIGE
	19 Dec 2018
FG has resent a claim form to client, Miguel (driver)
01 Dec 2018
Client will complete claim form upon return from Mozambique

	
	
	

	
	
	

	Auto Trade Uwriters
Golf hit by TP
	ONE
303649
Recovery
	15 May 2019
Sent mail to Premier asking for an update on recovery
14 February 2019
Vehicle has been repaired.  Client happy with repairs.  Now must follow up on recovery against TP
18 January 2019
Arranged a curtesy vehicle from the panelbeater.  Parts expected 31 January 2019.  Client has been advised.


	
	
	

	
	
	

	Christophers 
Swimming pool
	MUA
	10 June 2019’
Client asked to close file but FG sent a mail to MUA to ask that an assessor sees the pool and sends a report 
23 May 2019
Received mail back from MUA – will think how to respond
20 May 2019
Sent mail to Luanda and Alex of MUA requesting assistance
15 April 2019
Sent a mail querying whether a liability claim prescribes??
1 March 2019
MUA advised claim has prescribed.  Must advise client that damages ‘over a period of time’ etc is not covered.  To discuss with DM
25 Feb 2019
Again sent another reminder to MUA
14 Feb 2019
FG sent a few reminders to MUA
28 Jan 2019
FG sent a mail to MUA referring to the old claim etc.  Awaiting response from MUA
23 Jan 2019
FG sent client an e-mail asking for a damage report from a pool contractor
22 Jan 2019
Client advised pool is cracking – could be following a claim that happened three years ago!

	
	
	

	
	
	

	
	
	

	J’s DINER
IT equipment damaged
	ONE
	Feb 2019
Cannot deal with this claim until AOB and broker consent fee received.  DM has taken over .

	Café Finetsa
Summons received
On claim 2016
	M & F
	18 June 2019
FG wrote to client and asked that this claim be transferred to Insurance Zone.
26 March 2019
MF defending the case.  Asked to diarise file for 90 days (ie. 26 June 2019)
23 March 2019
Sent a follow up mail to M & F
1 March 2019
M&F advised that their attorney sent …..to defend .  Advised cient accordingly
Feb 2019
Sent Summons to M & F.  Claim has now gone to Litigation Department. Advised client accordingly

	
	
	

	D. Geffroy
Lightning Damage
	HOLLARD
	7 June 2019
Sent yet another mail to client requesting invoice
20 May 2019
Sent client another e-mail requesting damage report and invoices
11 April 2019
Advised Hollard client is still awaiting final invoices
March 2019
Completed claim form received.  Quote and/or invoice to follow
Feb 2019
Sent claim form to client

	
	
	

	Christoforakis M
Water damage at residence
	HOLLARD
	3 June 2019
One quote received – one outstanding.
17 May 2019’
Have advised HI to hold file in abeyance
March 2019
Sent claim form to Hollard

	Café Finetsa
Wcreen of BMW DB23MZ GP
	ONE
	28 March 2019
Reported to ONE by DM

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	A Homes
Theft/building
******************
	Riskguard
	25th June 2019 Client has received her payment and is happy with our service
19th June 2019 AOL signed by client and returned to assessor, Riskguard will confirm when payment will be issued.
19th June 2019 Insurer has returned to confirm that two passives and two hours labour was not part of the claim. I have asked client to confirm this and if she is happy will instruct insurer to proceed with the AOL for client to sign.
19th June 2019 AOL e-mail was sent to Ingrid and myself to check if figures where correct but I notice it was not so Ingrid has returned to RGA to ask why less +/- R3000. Await response
14th June 2019 Client send all docs to loss adjustor 
May 2019 Client was on a one-month business trip to Portugal.
29th April 2019 Assessor would like to meet client before she goes overseas for a month, she is unable to ask she is an architect and has to finish her projects. She leaves for Portugal on the 1st at 13h00 and will return the 1st June on business related matters. I have informed the Assessor and Ingrid.
26th April 2019 Risk Guard have appointed a assessor Martie Nel to assist with claim validation, their claim ref is GENCL0037
23rd April 2019 Client finally signed claim form and provided the last invoice. I have scaned and mailed to Ingrid.
12th April 2019 Meeting confirmed with client for today at 4pm, to complete claim form nd will scan and mail and send to Ingrid before Monday.
11th April 2019 Received Case no 69/4/2019 from client and sent to Bongani and asked him if he needs anything else from the client besides the claim form that will be completed on Friday at 4pm when I meet with Ana
10th April 2019 I have suggested to the client that we meet with her to complete the claim form and to have a look at the home and provide a few suggestions from past experiences of assessor’s point of view. Client agreed to meet Friday 12th at 4pm 
9th April 2019 Received pics from client and have informed Bongni to register claim with Riskgaurd also to send me a claim form to complete
9th April 2019 Client notified me that her 2nd home that is currently for sale has been broken into and vandalised. Ceilings, gates and electricity plus alarm has been damaged. She will take pictures and let me know.

	Marek Dziembowsky
Motor calim	
	Hollard
	11 June 2019
Sent claim form and drivers licence to Hollard (Discount cannot do a quote on photos sent to them by Marek!)
20 May 2019
Resent claim form to Marek and requested drivers licence and quote
24 April 2019
Got Ryan to phone the client.  Client is away and is due back on the 6 May 2019.

	P Serassis Wholesalers		Fidelity Guarantee claim
	Hollard
	3 June 2019
Assessor advised there is a claim.
25 May 2019
Assessor confirmed that there is a claim
20 May 2019
DM and assessor communicating 
6 May 2019
DM and assessor met with client – Culprit has been found – Claim moving forward
25 April 2019
DM advised client he is waiting for authorisation from Hollard whether a forensic auditor will be approved.
24 April 2019
DM met with client and assessor.   

	
	
	

	Alex Alexandrou
Motor claim
	Hollard
	5 June 2019
Assessor re-appointed
3 June 2019
More repairs needs to be done – Sent Hollard mail from Discount Auto Body for their action
May 2019
Sent mail to HI asking for an update.  Assessor was doing digital ass etc etc !!
24 April 2019
Claim reported by Wolfy.  Sent claim form

	
	
	

	Jukskei Park
Injury Claim ????
	BRYTE
	20 May 2019
Sent a mail to Ingrid of Genesis asking for an update and also for details of claims handler and claim no so I can follow up on my own!
24 April 2019
Only advised of claim by Melissa to-day.  Spoke to Georges who advised having communicated with Ingrid.  Sent Ingrid a mail to send me everything etc 

	J’s Diner
M/Benz hit pothole
	ONE
	26 April 2019
DM sent mail to client asking for claim form and should he meet to assist in completing the claim form

	D Maree
	Echelon
	2nd July 2019 Car hire has been extended until 9th July. Echelon has still to advise if bumper will be repairs cash in leu or replaced as per assessor’s suggestion.
28th June 2019 Both Assessors, Client myself and panel beater met and suggested to insurer to replace bumper not repair. As for the balance of the damage client would need to pay and assessor will need to provide inspection report after repairs completed to inform insurer that vehicle is roadworthy and insurable.
19th June 2019 Car hire has been extended until 25th June since the 1st assessor has noticed prior damage to the current claim. A second assessor has been assigned to assesses pre-existing damage on the 20th June and will provide report hopefully by end of this week.
11th Client met with Assessor and vehicle is booked in for this Thursday. I have asked Ingrid to arrange a car hire
30th May 2019 Client Has sent me the repairs quote, and have forward to Ingrid to continue in my absence
30th May 2019 Followed up with client to confirm if he has been to the panel beaters, he mentioned he would try today and send me a copy, where in turn I will send to Ingrid.
23rd May 2019 Client has confirmed will take his vehicle to panel beater to obtain a quote and will send me a copy for Ingrid to continue with Process. The client does not pay any excess as confirmed by Sonja from Echelon.
20th May 2019 Received completed and signed claim form + copy of Drivers from client. I have forwarded this info to Ingrid and await her next instruction.
14th May 2019 Bongani has taken over in the absence of Ingrid, I have sent the motor claim form to be completed and asked the client for a copy of his Drivers licences. I wait for the client’s response. 
13th May 2019 Client notified me that while existing from shopping mall, scraped his bumper underneath and damaged the front, I have notified Ingrid to notify Echelon. No damage to municipal or pvt property and no 3rd party involved, hence why I informed client not to obtain a case no from the police.

	VDT Technologies 
	Bryte
	4 June 2019
Asked client to send claim form 
16 May 2019
Report from client.  DM sent a claim form

	Serassis (Camneras)
	Hollard
	6 June 2019
Cathy confirmed that cameras have been replaced.  She will send confirmation that invoice has been settled soonest
17 May 2019
Sent claim form to Ismini.

	
	
	

	Coumbias 
Landrover hit in the rear 22 May 2019
R69 270
	MUA
RECOVERY
	12 June 2019
Authorisation of repairs sent to client.  She will tell me when to arrange car hire
11 June 2019
Assessor has been appointed (advised client)
7 June 2019
MUA has registered the claim
4 June 2019
Claim form, drivers licence and quote received – Sent to MUA
23 May 2019 
Sent claim form to client

	
	
	

	
	
	

	Discount Auto
Polo CF24RF GP hit tp in the rear
	ATU
	14 June 2019
Repairs authorised
6 June 2019
Asessor has been appointed and Ryan confirmed assessor has assessed the vehicle
3 June 2019
Sent all documentation to ATU

	Vineyard School
Geyser
	ONE
	7 June 2019
Report of claim.  FG sent claim form to client and asked whether they know of a plumber.  Yes, they do

	Thaba Ingwe
Surge to fridge on rented house 
	BRYTE
	11 June 2019
Sent claim form to client

	JNB Glass
Hyundai XRG120GP stolen – 16 June 2019
	ONE
	18 June 2019
Sent claim form to ONE

	PW Hogarth
***************
	Quicksure
	27th June 2019 Windshield installed, client is happy
24th June 2019 Wind Screen has been authorised by Quicksure service provider. Client has been informed
24th June 2019 Client requires wind screen replacement on his ford Fiesta. I have informed Toheera and she has been in contact with client to arrange new fitment

	Dr M Munster
[bookmark: _GoBack]*******************
	PUMA
	2nd July 2019 POP sent to client and have informed Ingrid to updated Flexi
2nd July 2019 Asked PUMA for feedback- await response
25th June 2019 Claim for Dukes paw, notified Ingrid and Puma has acknowledge Claim
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